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The content of this User Guide will be updated from time to time.
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Steps For Registration

Welcome to MY AIA
WELCOME TO MY AIA
» Click here on this
hyperlink register
LEARN HOW TO REGISTE &
Note

All policy roles (Owner, Insured, Covered Member, Payor) can register as MY AlA user.

However, some information / pages are accessible based on policy role(s) of the policy.
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Steps For Registration

Step 1. Register for MY AIA

00—

Hi There!

Registraticn is open to AlA Malaysia customers. Enter your information below.

¢ How to register

Policy / Certificate / Account / Membership number

MNeed help filling in your Policy/ Certificate/ Accounts Membership Mumber? Click here.

|dentification Mo.

vy NRIC COMPANY REG NO.

OTHER

Already have an account? Login hers
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Key in Policy / Certificate / Account /
Membership Number

Key in NRIC / Company Reg No /
Other — based on policy roles

N

Q1>



Steps For Registration

Step 2. Create your My AIA profile

Next Up!

Use this login information to access My AIA in the future.

Individual

PAO
NRIC no
950615025992 —

User ID

Password Show Password

— Createyour Online Profile and click Next.

E-mail address

I have read and agree to AlA's T¢

| agree to the marketir
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Steps For Registration

Step 3. Mobile Number Verification

c—C0—

Almost There...

We've sent a 6-digit OTP to your mobile number

+9989X (X999 . . ..
If the registered mobile numberisincorrect,

I this is not your number, please check here to cha~~- e Click 0N the here hyperlink to edit your mobile
number. (Step 3A)

Flease enter the OTP to proceed.

Verify if the registered mobile numberis
correct for you to receive the 6-digit
verification code.

OTP has expired or did not receive one?

in 00:00 Then, key in OTP.

PREVIOUS

N
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Steps For Registration

Step 3A. Mobile Number Verification

6

MOBILE NUMBER VERIFICATION

Please answer the following guestions to proceed with your mobile number registration.

Verification question 1
What is your payment frequency? i.e. monthly, guarterly, semi annually, annually or one time

( MONTHLY ) ( QUARTERLY ) ( ONE TIME ) [ SEMI ANNUALLY ) ([ ANNUALLY )

Verification guestion 2
Please provide policy owner's identification number for verification.

Enter answer

AlA confidential and proprietary information. Not for distribution.

Answer the 2 verification
questions correctly:

1. The payment frequency of the
policy used for this registration

Keyin

2. Owner identification
numberthatis required for
verification



Steps For Registration
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Step 3A. Add Your Mobile Number

ADD YOUR MOBILE NUMBER

Please key in your maobile number.

Maobile Number

Select your country code and key in your mobile number uzing this format:

eg. 122799454

Malaysia (60)

Eg. 123456780

-

You are required to declare your tax residency status after

adding your mobile number
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Select your country code

Key in your mobile
number based on policy
roles



Steps For Registration

Step 3A. CRS & FATCA Declaration

¢ O
(1

- " DO YOU HAVE TAX RESIDENCY IN ANY
Completethe FATCA &
AREYOU A US. CITIZEN? CRS declarationto proceed | COUNTRY / COUNTRIES OTHER THAN

s - (forownerroleonly) MALAYSIA OR U.S.?

Prdiappemndériatin e wa Other rolesdo not need
omcyskihon. e S 10 o o it el 5 MDA o to go through FATCA & CRS By domvade cosadbt RS s

AAPUBLIC Taka

| declaration B RIA Sosarat SE M voirfoanm ey e st e
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Steps For Registration

Step 3 Verify Identity

Almost There...
We've sent a 6-digit OTP to your mobile number.

+9989XXHKI99

If this is not your number, please check here to change.

Flease enter the OTP to procesd.

OTP has expired or did not receive ong?

in 00:00

PREVIOUS
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Confirminginformation.

Verify if the registered mobile numberis
correct for you to receive the 6-digit
verification code. Key in OTP and click Next.

For owner role only, the contact details will
be updated on theirrespective individual
policies + MY AIA profile.

Other than owner role, the contact details
will be updated on the MY AIA profile only



Steps For Registration

Step 4. Confirmation Page

THANK YOU FOR SIGNING UP

Your registration is complete!

An email has been sent to your email account:
mia-klLocheok@aia.com

Click here to answer cur 2 sec survey to help us serve you better.
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Registrationis successful. You can
now login to your account.

You will receive an email on your
successful registration.



Steps For First Time Login

Step 1. Login Page

N OUR AA WHAT ABOUT  HELPE

1 PRODUCTS VITALITY MATTERS AlA SUPPORT

WELCOMETOMYAIA

User ID

Password
......... | _ Enteruserid &
Forgot User D/Passy password, click Login

Note
All policy roles (Owner, Insured, Covered Member, Payor) can register as MY AIA user.
However, some information/pages are accessible based on policy role(s) of the policy.
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Steps For First Time Login

Step 2. Verify Details

Verify Contact Details

Click here to add/edit
if contact detailsareincorrect
and proceed to step 3

If contact details correct,
click Next to complete this &
progress to the main dashboard

N
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Steps For First Time Login

Step 3. Edit Details

EDIT YOUR CONTACT DETAILS

ARUNN AL SUNTHARALINGAM
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— Enteremail & mobile number, then click Next.




Steps For First Time Login

Step 4. CRS & FATCA Declaration

¢ O
(1]

9 | Complete the FATCA & i DO YOU HAVE TAX RESIDENCY IN ANY
AREYOUAUSS. CITIZEN? CRS declarationto proceed COUNTRY / COUNTRIES OTHER THAN

i et ye - (for owner role only)
ne 03ia collectiod may De transmestod Dy ALA Bha JAIAFUBLIC Takatyl Bag /ARA - ')

Rl ' f, gI,ig " .; :‘-., .,':' ... ”'."‘ '... .“ E. .‘,— .L ) Other rO|eS need not go — MALAYS'A OR U-S-o
B/ Geoers Berbad H you hav soy questont sbout s for o your 4 through FATCA & CRS T dtacaectnday b trsnu=sed by A B, (A PUBL Takaet B /A
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Steps For First Time Login

Step 4. Verify Identity

o POOCTS  WIUTY  MATERS  AA SWPRT  NTAW ¢ a <
VERIFICATION
+6014XXXX782
“ — Typein OTP, click verify and Next.
v | 4
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Steps For First Time Login

Step 5. Confirmation Page

=N OUR AlA WHAT ABOUT HELPE e a k.
TS PRODUCTS VITALITY MATTERS AA SUPPORT MY AlA

Change of contact details
successful.

Click Done and proceed
to Dashboard.

COMPLETED

“ —

Note:
1) Forownerroleonly, the contact details will be updated intotheir respective
individual policies besides MY AIA profile
2) Otherthanownerrole, the contact details will only be updated into MY AIA profile S
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